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Recently in Japan, local governments often prepare and distribute hazard maps and other types of information related to disasters with a view to provide useful information to the residents and eventually to raise capacity in disaster reduction. However, the message sometimes does not get through to the community and not all efforts contribute efficiently to raising awareness or enhancing capacity to respond effectively to disasters. What is important for the message to get through is not the quantity but the content of information, i.e. whether it contains what people want to know.

The survey undertaken in three cities, which experienced recent torrential rains, Hiroshima, Kure (Hiroshima Pref.) and Kochi (Kochi Pref.), shows that the inhabitants of all the three cities wanted to receive information on “safe evacuation sites and routes” as the top priority (See figure 1). The survey also indicated that the inhabitants wanted information on “what type of disaster may occur and where it would happen” be improved (See figure 2). 

When the gap between the interest of the community and the approach by the local governments, which tend to provide abundant information on all aspects of risk in the whole administrative district, is significantly large, information may not get across and may not be used effectively in the community. 
In order to increase disaster reduction capacity at the community level, including capacity of the people to respond to disasters, the local governments must continuously provide the communities and inhabitants with useful information related to disasters such as the types of possible hazards, location of potential danger, and evacuation sites and routes to be effective and efficient in the time of disasters.
